Conference Committee Members,

We brought in Karl Mecklenburg as the keynote speaker for our annual
association conference. | received many positive comments from our
members ranging from Karl's ability to tailor the presentation to our
particular industry, sharing his personal stories, humor, relate-ability, stage
presence, absence of “ummm”, and the list goes on and on.

Mecklenburg's preparation to speak was abundantly evident. | would liken

his dedication to speaking with the level of intensity and preparation he put
in for a big game. | have already recommended Mecklenburg to colleagues

holding other meetings and will continue to do so.

The US Travel Insurance Association was honored to have Karl Mecklenburg
as our keynote speaker,
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